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1
MUTING AND UN-MUTING USER DEVICES

BACKGROUND

Users, of user devices, increasingly use conference calls to
communicate with one another. To minimize undesired
sounds (e.g., inappropriate and/or distracting sounds) from
being communicated to other users during a conference call,
a user can mute his/her telephone device when the user is not
speaking to the other users during the conference call. The
user often forgets to un-mute the telephone device when
he/she begins speaking, to the other users via the conference
call, after previously muting the telephone device. As a result,
the other users cannot hear the user speaking and a silence can
ensue, during the conference call, if the other users are wait-
ing for the user to speak. At the same time, a user often forgets
to mute his/her telephone device when he/she is not speaking
during a conference call with other users. Consequently, the
other users can hear inappropriate and/or distracting sounds,
which are in the background of the user and are being trans-
mitted via the un-muted telephone device of the user. These
sounds are often distracting to the other users and can reduce
the productivity of the conference call.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a diagram of an example environment in which
systems and/or methods described herein may be imple-
mented;

FIG. 2 is a diagram of example components of one or more
of the devices of FIG. 1;

FIG. 3 is a flow chart of an example process for registering
to prompt muting and un-muting of a user device;

FIG. 4 is a flow chart of an example process for prompting
muting and/or un-muting of a user device;

FIG. 5 is a flow chart of an example process for managing
a conference call; and

FIG. 6 is a diagram that illustrates an example of muting
and un-muting user devices during a conference call.

DETAILED DESCRIPTION OF PREFERRED
EMBODIMENTS

The following detailed description refers to the accompa-
nying drawings. The same reference numbers in different
drawings may identify the same or similar elements.

Herein, a conference call may refer to a telephone confer-
ence call and/or a video conference call. A user device may
refer to any communication device that is used by a user to
communicate during a conference call, including, for
example, a landline telephone, a mobile telephone, video
conferencing equipment, a personal computer, etc. The user
device may execute an application to prompt muting and/or
un-muting of the user device and/or a different device.

Muting a user device may include ending transmission of
sounds received via a microphone of the user device, trans-
mitting instructions to the user device to stop receiving
sounds via the microphone of the user device, and/or cancel-
ling and/or suppressing one or more particular sounds
received from the user device. Canceling and/or suppressing
particular sounds may include eliminating all sounds except a
sound of a voice of a user associated with the user device.

Prompting muting and/or un-muting of a user device may
include and refer to muting and/or un-muting the user device,
automatically muting or un-muting the user device, starting a
process to automatically mute and/or un-mute the user
device, and/or starting a process to prompt a user to manually
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mute and/or un-mute the user device. The process may
include indicating to a user of the user device that the user
device may need to be muted and/or un-muted; receiving a
command from the user, in response to the indication; and/or
muting and/or un-muting the user device in response to the
command. A user of the user device may select an automatic
mode to automatically mute or un-mute the user device and/or
an indicator mode for the user to receive an indicator before
the user manually performs muting and/or un-muting of the
user device.

An implementation, described herein, may prompt a pro-
cess to automatically mute or un-mute a user device, when
appropriate, during a conference call. For example, a user of
a user device may mute the user device during a conference
call. Thereafter, the user device or a remote server may deter-
mine that the user is speaking. In response, the user device or
the remote server may automatically, without intervention of
the user, un-mute the user device or indicate to the user that
the user device is muted. When the user device is un-muted,
the user device or the remote server may determine that an
inappropriate sound (e.g., predefined, selected/specified by
the user, etc.) is being transmitted via the user device. In
response, the user device or the remote server may automati-
cally mute the user device or indicate to the user that the user
device is un-muted.

FIG. 1 is a diagram of an example environment 100 in
which a system and/or method described herein may be
implemented. As shown in FIG. 1, environment 100 may
include one or more of the following components: user
devices 110-1, 110-2, . . ., 110-N (where N=z1) (collectively
referred to as “user devices 110 and individually as “user
device 110”); a conference management system 120; a profile
server 130; and a network 140. In practice, environment 100
may include additional components, fewer components, dif-
ferent components, or differently arranged components than
are shown in FIG. 1.

In some implementations, one or more of the components
of environment 100 may perform one or more functions
described as being performed by another one or more of the
components of environment 100. For example, user device
110 and conference management system 120 could be inte-
grated into a single device that performs all or some of the
functions described below as being performed by an indi-
vidual one of these devices. In another example, conference
management system 120 and profile server 130 could be
integrated into a single device that performs all or some of the
functions described below as being performed by an indi-
vidual one of these devices. In yet another example, user
device 110, conference management system 120, and profile
server 130 could be integrated into a single device that per-
forms all or some of the functions described below as being
performed by an individual one of these devices.

Furthermore, two or more of the components, of FIG. 1,
may be implemented within a single device, or a single device
may be implemented as multiple, distributed devices. Also,
components of environment 100 may interconnect via wired
and/or wireless connections. In other words, any two compo-
nents, of environment 100, may communicate via a wired
connection, a wireless connection, or a combination of a
wired connection and a wireless connection.

User device 110 may include any communication device,
such as a communication device that is capable of communi-
cating with other user devices 100 and/or conference man-
agement system 120 via network 140. User device 110 may
include or be connected to a microphone. In one implemen-
tation, user device 110 may take the form of a landline tele-
phone device, a cordless telephone device, a mobile tele-
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phone device, a smart phone, a personal digital assistant
(PDA), a personal media player, and/or any other device used
to participate in a conference call. In another implementation,
user device 110 may take the form of a web service terminal,
a personal computer, a laptop, a handheld computer, and/or
any other computer that allows a user to participate in a
conference call. In yet another implementation, user device
110 may take the form of a videoconferencing system and/or
any other dedicated conferencing equipment (e.g., a special-
ized telephone for telephone conference calls).

A user, of user device 110, may manually mute and/or
un-mute user device 110 by using user device 110. The user
may use user device 110 to register user device 110 to prompt
muting and/or un-muting of user device 110 when particular
conditions are met. The user may set the particular conditions
while registering user device 110. The user may also set
whether the muting and/or the un-muting is automatic or
requires the intervention of the user when one of the particular
conditions is met. User device 110 and/or a remote server
(e.g., profile server 130) may store information about the
particular conditions and consequences (e.g., automatic mut-
ing) when the particular conditions are met. In one implemen-
tation, user device 110 may determine that a particular con-
dition is met (e.g., recognize a vocal pattern of the user) and
prompt the muting and/or the un-muting of user device 110.
In another implementation, a remote server (e.g., conference
management system 120) may determine that a particular
condition is met and prompt the muting and/or the un-muting
of user device 110.

Conference management system 120 may include any
computation or communication device, such as a communi-
cation device that is capable of communicating with user
device 110 and/or profile server 130. Conference manage-
ment system 120 may include a single server device or a
collection of multiple server devices and/or computer sys-
tems. Conference management system 120 may handle a
registration to prompt muting and/or un-muting of user
device 110. Conference management system 120 may further
prompt muting and/or un-muting of user device 110 when
particular conditions are met. Conference management sys-
tem 120 may also manage (e.g., handle bridging for) a con-
ference call between users of multiple user devices 110.

Profile server 130 may include any computation or com-
munication device, such as a communication device that is
capable of communicating with conference management sys-
tem 120. Profile server 130 may include a single server device
or a collection of multiple server devices and/or computer
systems. Profile server 130 may store profiles associated with
user devices 110, which are created when user devices 110 are
registered for conference management system 120 to prompt
muting and/or un-muting of user devices 110. Profile server
130 may receive profiles and/or updates to the profiles from
conference management system 120. Profile server 130 may
retrieve profiles in response to requests from conference man-
agement system 120. Profile server 130 may transmit the
retrieved profiles and/or information in the retrieved profiles
to conference management system 120.

Network 140 may include one or more wired and/or wire-
less networks. For example, network 140 may include a cel-
Iular network, a public land mobile network (PLMN), a sec-
ond generation (2G) network, a third generation (3G)
network, a fourth generation (4G) network, a fifth generation
(5G) network, and/or another network. Additionally, or alter-
natively, network 140 may include a wide area network
(WAN), a metropolitan area network (MAN), a telephone
network (e.g., the Public Switched Telephone Network
(PSTN)), an ad hoc network, an intranet, the Internet, a fiber
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optic-based network (e.g., FiOS), and/or a combination of
these or other types of networks.

FIG. 2 is a diagram of example components of device 200
that may correspond to user device 110, conference manage-
ment system 120, and/or profile server 130. Each one of user
device 110, conference management system 120, and/or pro-
file server 130 may include one or more devices 200 and/or
one or more of each of the components of device 200.

As shown in FIG. 2, device 200 may include a bus 210, a
processor 220, a memory 230, an input component 240, an
output component 250, and a communication interface 260.
In another implementation, device 200 may include addi-
tional components, fewer components, different components,
and/or differently arranged components than are shown in
FIG. 2. Additionally, or alternatively, one or more compo-
nents of device 200 may perform one or more tasks described
as being performed by one or more other components of
device 200.

Bus 210 may include a path, or a collection of paths, that
permits communication among the components of device
200. Processor 220 may include a processor, microprocessor,
or processing logic that may interpret and execute instruc-
tions. Memory 230 may include any type of dynamic storage
device that may store information and instructions for execu-
tion by processor 220, and/or any type of non-volatile storage
device that may store information for use by processor 220.

Input component 240 may include one or more input
mechanisms that permit a user to input information to device
200. Output component 250 may include one or more output
mechanisms that output information to the user. Examples of
input and output mechanisms may include buttons, a touch
screen interface to permit data and control commands to be
input into device 200, a speaker to receive electrical signals
and output audio signals, a microphone to receive audio sig-
nals and output electrical signals, a display to output visual
information (e.g., video conference display, mute/unmute
status, web pages, product information, etc.), etc.

Communication interface 260 may include any trans-
ceiver-like mechanism that enables device 200 to communi-
cate with other devices and/or systems. For example, com-
munication interface 260 may include an Ethernet interface,
an optical interface, a coaxial interface, a wireless interface,
or the like.

Device 200 may perform certain operations described
herein. Device 200 may perform these operations in response
to processor 220 executing software instructions (e.g., com-
puter program(s)) contained in a computer-readable medium,
such as memory 230, a secondary storage device (e.g., hard
disk, CD-ROM, etc.), or other forms of RAM or ROM. A
computer-readable medium may be defined as a non-transi-
tory memory device. A memory device may include space
within a single physical memory device or spread across
multiple physical memory devices. The software instructions
may be read into memory 230 from another computer-read-
able medium or from another device. The software instruc-
tions contained in memory 230 may cause processor 220 to
perform processes described herein. Alternatively, hardwired
circuitry may be used in place of or in combination with
software instructions to implement processes described
herein. Thus, implementations described herein are not lim-
ited to any specific combination of hardware circuitry and
software.

FIG. 3 is a flow chart of an example process 300 for regis-
tering to prompt muting and un-muting of user device 110. In
one implementation, conference management system 120
may perform process 300. In another implementation, a
device or collection of devices separate from, or in combina-
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tion with, conference management system 120 may perform
some or all of process 300. For example, user device 110 may
perform one or more of the operations described as being
performed by conference management system 120.

As shown in FIG. 3, process 300 may include receiving a
registration request (block 310). In one implementation, a
user may decide to register to prompt muting and un-muting
of'user device 110. To register, the user may use user device
110 and/or another computing device (not shown in FIG. 1) to
access a registration interface (e.g., a webpage, a selection
page on a smart phone, etc.) provided by conference manage-
ment system 120. Thereafter, in one implementation, the reg-
istration interface may prompt the user to enter user informa-
tion (e.g., a username, a password, telephone numbers
associated one or more user devices 110 of the user, etc.).
Conference management system 120 may receive the entered
user information as part of a registration request.

Process 300 may further include requesting and receiving a
vocal pattern to prompt un-muting (block 320). For example,
conference management system 120 may request that the user
provide a vocal pattern of his/her voice and/or vocal patterns
of other voices, of other people, that shall prompt un-muting
of user device 110. In one implementation, the user may
provide the vocal pattern by speaking into a microphone of
user device 110 and/or of the other computing device being
used by the user to register. In another implementation, the
user may provide the vocal pattern via a recording of the user
speaking and/or of the other voices. User device 110 and/or
the other computing device may transmit the vocal pattern to
conference management system 120. Conference manage-
ment system 120 may receive the vocal pattern from user
device 110 and/or the other computing device.

Process 300 may further include requesting and receiving
responses to the vocal pattern (block 330). For example,
conference management system 120 may request that the user
provide instructions for how to respond to a recognition of the
vocal pattern when the user is using user device 110 to par-
ticipate in a conference call and user device 110 is muted. In
one example, conference management system 120 may allow
the user to select an automatic un-mute mode or an indicator
to un-mute mode, as described further below. The user may
select different modes for different circumstances (e.g., a
time of the conference call, identities of other participants of
the conference call, a location of user device 110 during the
conference call (e.g., in an office of the user or a residence of
the user), etc.). Conference management system 120 may
receive the instructions regarding how to respond to the rec-
ognition of the vocal pattern (e.g., selection of the automatic
un-mute mode or the indicator to un-mute mode for each one
of the different circumstances) from user device 110 and/or
the other computing device.

In other implementations, for each selection of the indica-
tor to un-mute mode, the user may select a type of an indicator
(e.g., adisplay notification (e.g., “Do you want to un-mute?”’)
on a display associated with user device 110, an audio noti-
fication/signal (e.g., a tone, a recorded message (e.g., “Un-
mute now?”), etc.) via a speaker of user device 110, a visual
notification/signal (e.g., a blinking light on user device 110),
aphysical signal (e.g., a vibration of user device 110), etc.) to
be used to notify the user that user device 110 may need to be
un-muted due to the recognition of the vocal pattern. The user
may further select methods for responding to an indicator in
order to un-mute user device 110. The methods may include,
for example, pressing a button of user device 110, a voice
command, a facial expression, a hand gesture, and/or any
other method that allows the user to un-mute user device 110
in response to the indicator that user device 110 may need to
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beun-muted. The facial expression may include, for example,
a particular movement of lips, tongue, and/or other parts of
the face. The hand gesture, may include, for example, waving
a hand, pointing a particular finger in a particular direction,
and/or any other movement of the hand and or one or more
parts of the hand. User device 110 may recognize the facial
expression or the hand gesture based on an input of a video
camera of/connected to user device 110.

Process 300 may also include requesting and receiving
selection of sounds to prompt muting (block 340). For
example, conference management system 120 may request
that the user select one or more sounds that shall prompt
muting of user device 110. In one implementation, confer-
ence management system 120 may transmit a list of generic
sounds that the user may select to prompt muting. The generic
sounds may include, for example, sounds of a baby crying, a
dog barking, snoring, typing, a child speaking, yelling, a
public announcement (e.g., at an airport, train, or bus station)
and/or any other sounds that user device 110 and/or confer-
ence management system 120 can recognize. The user may
enlist user device 110 and/or the other computing device to
select one or more of the generic sounds. In another imple-
mentation, the user may select non-generic sounds by provid-
ing samples (e.g., recordings) of voices of other people (e.g.,
avoice sample of a spouse of the user) and/or of other sounds
(e.g., arecording of the user’s dog barking, a recording of the
user snoring, etc.). Conference management system 120 may
receive the generic sounds and the non-generic sounds,
selected by the user, from user device 110 and/or the other
computing device.

Process 300 may also include requesting and receiving
responses to selected sounds (block 350). For example, con-
ference management system 120 may request that the user
provide instructions for how to respond to a recognition of
each one of the selected sounds when the user is using user
device 110 to participate in a conference call and user device
110 is un-muted. In one example, conference management
system 120 may allow the user to select an automatic mute
mode or an indicator to mute mode. The user may select
different modes for different circumstances (e.g., atime of the
conference call, identities of other participants of the confer-
ence call, a location of user device 110 during the conference
call (e.g., in an office of the user or a residence of the user),
etc.). Conference management system 120 may receive the
instructions regarding how to respond to the recognition of
each one of the selected sounds (e.g., selections of the auto-
matic mute mode or the indicator to mute mode for each one
of the different circumstances) from user device 110 and/or
the other computing device.

In other implementations, for each selection of the indica-
tor to mute mode, the user may select a type of indicator (e.g.,
a display notification that states “Do you want to mute?”) that
notifies the user that user device 110 may need to be muted
due to the recognition of one of the selected sounds. The user
may further select methods for responding to an indicator in
order to mute user device 110. The methods may include, for
example, pressing a button of user device 110, a voice com-
mand, a facial expression, a hand gesture, and/or any other
method that allows the user to mute user device 110 in
response to the indicator that user device 110 may need to be
muted.

Process 300 may also include requesting and receiving
selection of other options to prompt muting and/or un-muting
of user device 110 (block 360). For example, conference
management system 120 may provide options to prompt mut-
ing and/or un-muting of user device 110 when particular
conditions are met. Conference management system 120 may
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provide a list of the options based on capabilities of user
device 110 (e.g., whether user device 110 includes or is con-
nected to a video camera). The user may use user device 110
and/or the other computing device to select one or more of the
options. Conference management system 120 may receive
selection of one or more of the options, from user device 110
and/or the other computing device. As described above with
regard to blocks 330 and 350, the user may also provide
responses (e.g., select a particular mode) for one or more of
the selected options.

In one example, the options may include prompting muting
of user device 110 when the vocal pattern of the user and/or
any other sound is not recognized for a particular period of
time after a point in time when the vocal pattern was last
recognized. In another example, the options may include
muting and/or un-muting the device based on facial recogni-
tion. For example, the options may include prompting the
muting of user device 110 when lips of the user are not
moving for a first period of time and prompting the un-muting
of'user device 110 when the lips of the user are moving for a
second period of time. In yet another example, the options
may include muting and/or un-muting the device based on
hand gestures. For example, the options may include prompt-
ing the muting of user device 110 based on a first hand gesture
(e.g., a wave with a right hand) and prompting the un-muting
of user device 110 based on a second hand gesture (e.g., a
wave with the right hand or a wave with the left hand).

Process 300 may include updating or creating a profile for
the user (block 370). For example, profile server 130 may
store profiles of different users. If profile server 130 does not
store a profile for the user of user device 110, conference
management system 120 may create the profile (e.g., a default
profile that includes commonly used settings) or transmit
information for the profile to profile server 130. If profile
server 130 already stores the profile for the user of user device
110, conference management system 120 may update the
profile based on new information provided by the user and/or
collected about the user and/or about user device 110. The
profile may include the user information associated with the
user, information about user device 110 (e.g., a telephone
number, an Internet Protocol (IP) address, a device identifier,
etc.), information received from the user regarding prefer-
ences for prompting muting and/or un-muting user device
110 (described above with reference to blocks 320-360 of
FIG. 3), and/or any other relevant information. Conference
management server 120 may retrieve the profile from profile
server 130 when the user participates in a conference call
and/or when user device 110 is used for the conference call.
The user may use user device 110 to request (e.g., via con-
ference management server) and review information (e.g., the
selections) included in the profile of the user. The user may
further use user device 110 to modify the profile, as described
above with reference to process 300.

FIG. 4 is a flow chart of an example process 400 for
prompting muting and un-muting of user device 110. In one
implementation, conference management system 120 may
perform process 400. In another implementation, a device or
collection of devices separate from, or in combination with,
conference management system 120 may perform some or all
of process 400. For example, user device 110 may perform
one or more of the operations described as being performed
by conference management system 120. Furthermore, one or
more of the process blocks depicted in FIG. 4 may be per-
formed concurrently and independently of one or more other
process blocks.

As shown in FIG. 4, process 400 may include receiving
and/or determining selection of one or more modes (block
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410). For example, a user may use user device 110 to partici-
pate in a conference call with other participants. In one imple-
mentation, as discussed above in reference to FIG. 3, the user
may select modes for prompting muting and/or un-muting of
user device during a registration process before the confer-
ence call. When conference management system 120 deter-
mines that the user and/or user device 110 is participating in
the conference call, conference management system 120 may
retrieve, from profile server 130, a profile associated with the
user and/or user device 110. Conference management system
120 may determine modes to apply during the conference call
for user device 110. The profile may indicate that the user
selected an automatic un-mute mode or an indicator un-mute
mode and an automatic mute mode or an indicator mute
mode.

In another implementation, after the user uses user device
110 to initiate participation in the conference call (e.g., by
dialing a bridge number associated with the conference call),
conference management system 120 may request for the user
of user device 110 to select the automatic un-mute mode or
the indicator un-mute mode and the automatic mute mode or
the indicator mute mode. The user may use user device 110 to
select the modes. Conference management system 120 may
receive the selection of the modes, for user device 110, during
the conference call. In yet another implementation, the user of
user device 110 may switch between the automatic un-mute
mode and the indicator un-mute mode and/or between the
automatic mute mode and the indicator mute mode during the
conference call. Conference management system 120 may
receive selections of the modes, when the user switches
between modes, during the conference call.

Process 400 may further include determining that a user
device is muted (block 420). For example, after the confer-
ence call begins, the user of user device 110 may press a
button of user device 110 to mute user device 110. User
device 110 may transmit an indicator to conference manage-
ment system 120 that user device 110 is muted. Conference
management system 120 may determine that user device 120
is muted based on the indicator. Conference management
system 120 may also, or alternatively, determine that user
device 110 is muted without input from the user, as discussed
further below.

Process 400 may also include recognizing a vocal pattern
of'a user (block 430) and determining whether an automatic
un-mute mode is selected (block 440). For example, after
determining that user device 110 is muted, the user may begin
speaking into a microphone of user device 110. In one imple-
mentation, user device 110 may transmit the sound (waves) of
the user speaking (e.g., in the form of electrical signals) to
conference management system 120. Conference manage-
ment system 120 may receive the sound and recognize that
the received sound matches a vocal pattern (e.g., a registered
vocal pattern) of the user. In another implementation, user
device 110 may recognize that the sound matches the vocal
pattern of the user. User device 110 may notify conference
management system 120 that the user is speaking (e.g., that
the vocal pattern of the user is recognized via the microphone
of'user device 110). Thereafter, conference management sys-
tem 120 may determine whether the automatic un-mute mode
or the indicator un-mute mode is selected for user device 110.

Ifthe automatic un-mute mode is not selected (block 440—
NO), process 400 may include indicating that the user device
is muted (block 452) and receiving a command to un-mute the
user device (block 454). For example, conference manage-
ment system 120 may determine that the automatic un-mute
mode is not selected when the user profile associated with the
user does not indicate that the automatic un-mute mode has
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been selected. When the automatic un-mute mode is not
selected, conference management system 120 may determine
that the indicator un-mute mode is selected. After determin-
ing that the indicator un-mute mode is selected, conference
management system 120 may determine an indicator associ-
ated with the indicator un-mute mode (e.g., the indicator
selected by the user for the mode). Conference management
system 120 may transmit a message to user device 110 for
user device 110 to provide the indicator (e.g., display a mes-
sage, make an announcement, blink a light, play a tone, etc.)
to the user of user device 110. Based on the indicator, while
the user is speaking, the user may determine that user device
110 is muted. In response to the indicator, the user may
provide acommand (e.g., by pressing a button, making a hand
gesture, etc.) to un-mute user device 110. User device 110
may transmit the command to conference management sys-
tem 120. Conference management system 120 may receive
the command.

If the automatic un-mute mode is selected (block 440—
YES) or after receiving the command to un-mute the user
device (block 454), process 400 may include un-muting the
user device (block 458). For example, after conference man-
agement system 120 determines that the automatic un-mute
mode is selected or after receiving the command to un-mute
user device 110, conference management system 120 may
automatically transmit instructions to user device 110 to un-
mute user device 110. User device 110 may un-mute user
device 110 in response to the instructions. In another imple-
mentation, user device 110 may immediately un-mute user
device 110 after the user provides the command to un-mute
user device 110 (e.g., without receiving the instruction from
conference management system 120).

In another embodiment, conference management system
120 may notify the user of user device 110 that user device
110 is muted and automatically un-mute user device 110 after
a particular amount of time (e.g., 1 second, 2 seconds, etc.).
Conference management system 120 may notify the user by
transmitting a message to user device 110 for user device 110
to provide the indicator (e.g., selected by the user) to the user
of user device 110.

Process 400 may also include recognizing a selected sound
(block 460) and determining whether an automatic mute
mode is selected (block 470). For example, after user device
110 is un-muted, user device 110 may receive a background
sound (e.g., snoring, barking, yelling, etc.) via the micro-
phone of user device 110. In one implementation, user device
110 may transmit the background sound to conference man-
agement system 120. Conference management system 120
may receive the background sound and recognize that the
background sound matches one of one or more sounds
selected (e.g., by the user) to prompt the muting of user device
110. In another implementation, user device 110 may recog-
nize that the background sound matches one of the selected
sounds. User device 110 may notify conference management
system 110 that one of the selected sounds is recognized (e.g.,
that the background sound is recognized via the microphone
of'user device 110). Thereafter, conference management sys-
tem 120 may determine whether the automatic mute mode or
the indicator mute mode is selected for user device 110 during
the conference call. Herein, a user may not select a selected
sound. Conference management system 120 may pre-load
one or more undesirable sounds. Accordingly, herein, a
selected sound may refer to one of the undesirable sounds.

If the automatic mute mode is not selected (block 470—
NO), process 400 may include indicating that the user device
is not muted (block 482) and receiving a command to mute
the user device (block 484). For example, conference man-

10

15

20

25

30

35

40

45

50

55

60

65

10

agement system 120 may determine that the automatic mute
mode is not selected when the user profile associated with the
user does not indicate that the automatic mute mode has been
selected. When the automatic mute mode is not selected,
conference management system 120 may determine that the
indicator mute mode is selected. After determining that the
indicator mute mode is selected, conference management
system 120 may determine an indicator associated with the
indicator mute mode. Conference management system 120
may transmit a message to user device 110 foruser device 110
to provide the indicator to the user of user device 110. Based
on the indicator, while the background sound is received by
the microphone of user device 110, the user of user device 110
may recognize that user device 110 is un-muted. In response
to the indicator, the user may provide acommand to mute user
device 110. User device 110 may transmit the command to
mute user device 110 to conference management system 120.
Conference management system 120 may receive the com-
mand.

If the automatic mute mode is selected (block 470—YES)
or after receiving the command to mute the user device (block
484), process 400 may include muting the user device (block
488). For example, after conference management system 120
determines that the automatic mute mode is selected or after
receiving the command to mute user device 110, conference
management system 120 may automatically transmit instruc-
tions to user device 110 to mute user device 110. User device
110 may mute user device 110 in response to the instructions.
In another implementation, user device 110 may immediately
mute user device 110 after the user provides the command to
mute user device 110 (e.g., without receiving the instruction
from conference management system 120).

FIG. 5 is a flow chart of an example process 500 for man-
aging a conference call. In one implementation, conference
management system 120 may perform process 500. In
another implementation, a device or collection of devices
separate from, or in combination with, conference manage-
ment system 120 may perform some or all of process 500.

As shown in FIG. 5, process 500 may include identifying
participants of a conference call (block 510), retrieving pro-
files of the participants (block 520), and determining states of
user devices of the participants (block 530). For example, two
or more participants may participate in a conference call by
using user devices 110 to dial one or more bridge numbers
associated with the conference call. Conference management
system 120 may identify the participants of the conference
call based on unique identifiers (e.g., IP addresses, telephone
numbers of user devices 110, user names, personal identifi-
cation numbers, device identifiers, etc.) associated with user
devices 110 or users of user devices 110. Conference man-
agement system 120 may retrieve, from profile server 130, the
profiles for the participants based on the unique identifiers.
Thereafter, conference management system 120 may deter-
mine states of user devices 110 of the participants. A state of
user device 110 may indicate whether user device 110 is
muted or not muted. Conference management system 120
may determine whether user device 110 is muted in a process
similar to one described above with reference to block 420 of
FIG. 4. For example, conference management system 120
may determine that a state of user device 110-1 is muted, a
state of user device 110-2 is not muted, etc.

Process 500 may further include recognizing vocal pat-
terns and/or selected sounds (block 540) and prompting mut-
ing and/or un-muting of user devices (block 550). For
example, conference management system 120 may receive
sounds that are transmitted via microphones of user devices
110 of the participants. Conference management system 120
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may recognize vocal patterns and/or selected sounds that
match the received sounds based on the profiles associated
with the user devices. In response, conference management
system 120 may determine to prompt muting and/or un-mut-
ing of one or more of user devices 110.

For example, conference management system 120 may
receive a sound from user device 110-1. Conference manage-
ment system 120 may determine to prompt un-muting of user
device 110-1 when user device 110-1 is muted and the sound
matches a user vocal pattern specified by the profile associ-
ated with user device 110-1. In another example, conference
management system 120 may receive a sound from user
device 110-2. Conference management system 120 may
determine to prompt un-muting of user device 110-1 when
user device 110-1 is un-muted and the sound matches a
selected sound (e.g., dog barking) specified by the profile
associated with user device 110-1.

In another implementation, conference management sys-
tem 120 may access and/or generate a rank of the participants
of the conference call. In one example, the participants may
be ranked based on the bridge telephone numbers or partici-
pant codes which the participants used to dial-in to the con-
ference call. One or more of the participants that used a
moderator bridge telephone number may be ranked higher
than other participants who used a participant bridge tele-
phone number or code. In another example, the participants
may be ranked based on information specified in the profiles
or information associated with user devices 110 of the par-
ticipants. Each profile may indicate a rank associated with a
corresponding one of the participants. The rank may be based
on a position/title of the participant (e.g., Executive, Junior
Executive, Senior Engineer, Junior Engineer, Attorney, etc.).
When conference management system 120 receives the
sounds from particular user devices 110, conference manage-
ment system 120 may determine that more than one of the
participants, associated with the particular user devices 110,
is speaking at one time. As a result, conference management
system 120 may determine a conflict during the conference
call. To resolve the conflict, conference management system
120 may identify which one of the particular user devices 110
is associated with a rank higher than all other ones of the
particular user devices 110. Conference management system
120 may mute all of the other ones of the particular user
devices 110 to allow only the participant associated with the
identified user device 110 to be heard by all participants.

Inyet another implementation, one of the participants (e.g.,
with the highest rank) may direct conference management
system 120 to forcibly mute and/or un-mute user devices 110
of one or more of the participants of the conference call.
Conference management system 120 may transmit notifica-
tions to user devices 110 that are forcibly muted and/or un-
muted. In still yet another implementation, the participants
may send alerts and/or messages to one another, via confer-
ence management system 120, during the conference call.

FIG. 6 is a diagram that illustrates an example of muting
and un-muting user devices during a conference call. Assume
that a participant 610-1, a participant 610-2, and a participant
610-3 are participating in a conference call by using user
device 110-1, user device 110-2, and user device 110-3,
respectively. Further assume that user device 110-1 and user
device 110-3 are not muted and that user device 110-2 is
muted.

Assume that a spouse 620 of participant 610-1 approaches
participant 610-1 and starts speaking during the conference
call. User device 110-1 may receive a sound of spouse 620 via
a microphone of user device 110-1. User device 110-1 may
recognize that the sound of spouse 620 matches a background
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sound that is selected to prompt muting of user device 110-1.
In response, user device 110-1 may mute user device 110-1.
User device 110-1 may notify participant 610-1 (e.g., display
a message, provide an audio notification, provide a visual
notification, etc.) that user device 110-1 is now muted.

Participant 610-2 may start speaking while user device
110-2 is muted. User device 110-2 may receive a sound of
participant 610-2 speaking via a microphone of user device
110-2. User device 110-2 may recognize that the sound of
participant 610-2 speaking matches a vocal pattern associated
with user device 110-2 (i.e., the vocal pattern of participant
610-2). In response, user device 110-2 may automatically
un-mute user device 110-2. In another implementation, user
device 110-2 may provide an indication to inquire whether
the user wants to un-mute user device 110-2. In yet another
implementation, user device 110-2 may provide the indica-
tion when a user profile of participant 610-2 specifies that
participant 610-2 registered to disable automatic un-mute for
a particular period of time (e.g., several seconds) after a
particular sound (e.g., voice of a spouse of participant 610-2)
is detected (e.g., because when participant 610-2 speaks after-
wards he is usually responding to the spouse). After user
device 110-2 detects silence for the particular period of time,
user device 110-2 may switch back to automatic un-mute
mode. User device 110-2 may notify participant 610-2 that
user device 110-2 is now un-muted.

Thereafter, conference management system 120 may rec-
ognize that participant 610-2 and participant 610-3 are speak-
ing simultaneously. Conference management system 120
may determine that participant 610-2 is ranked higher than
participant 610-3 (e.g., because participant 610-2 is a super-
visor of participant 610-3). Conference management system
120 may transmit a mute instruction to user device 110-3 for
user device 110-3 to mute user device 110-3. User device
110-3 may mute user device 110-3 in response to the mute
instruction. When conference management system 120 deter-
mines that participant 610-2 is no longer speaking, confer-
ence management system 120 may transmit an un-mute
instruction to user device 110-3 for user device 110-3 to
un-mute user device 110-3. In response to the un-mute
instruction, user device 110-3 may un-mute user device 110-3
and notify participant 610-3 that user device 110-3 is now
un-muted.

One implementation, described herein, may prompt mut-
ing of user device 110, during a conference call, when a user
of user device 110 does not recognize that the device is
un-muted and user device 110 is inputting undesired sounds.
Accordingly, other participants of the conference call are not
distracted by the undesired sounds. Another implementation,
described herein, may prompt un-muting of user device 110,
during a conference call, when a user of user device 110 does
not recognize that the device is muted and needs to be un-
muted (e.g., when the user begins speaking). As a result, other
participants of the conference call do not have to unnecessar-
ily wait for the user to repeat what was said by that user while
on mute and/or miss what the user is saying.

The foregoing description provides illustration and
description, but is not intended to be exhaustive or to limit the
embodiments to the precise form disclosed. Modifications
and variations are possible in light of the above teachings or
may be acquired from practice of the embodiments.

While series of blocks have been described with regard to
FIGS. 3-5, the order of the blocks may be modified in other
implementations. Further, non-dependent blocks may be per-
formed in parallel.

It will be apparent that systems and methods, as described
above, may be implemented in many different forms of soft-
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ware, firmware, and hardware in the implementations illus-
trated in the figures. The actual software code or specialized
control hardware used to implement these systems and meth-
ods is not limiting of the implementations. Thus, the opera-
tion and behavior of the systems and methods were described
without reference to the specific software code—it being
understood that software and control hardware can be
designed to implement the systems and methods based on the
description herein.

Even though particular combinations of features are
recited in the claims and/or disclosed in the specification,
these combinations are not intended to limit the disclosure of
the possible implementations. In fact, many of these features
may be combined in ways not specifically recited in the
claims and/or disclosed in the specification. Although each
dependent claim listed below may directly depend on only
one other claim, the disclosure of the implementations
includes each dependent claim in combination with every
other claim in the claim set.

No element, act, or instruction used in the present applica-
tion should be construed as critical or essential to the imple-
mentations unless explicitly described as such. Also, as used
herein, the article “a” is intended to include one or more
items. Where only one item is intended, the term “one” or
similar language is used. Further, the phrase “based on” is
intended to mean “based, at least in part, on” unless explicitly
stated otherwise.

What is claimed is:
1. A method performed by a server device, the method
comprising:

determining that a user device is participating in a confer-
ence call with a plurality of other user devices;

providing, by the server device, a plurality of options for
muting or un-muting the user device, wherein the plu-
rality of options comprise identifying: a vocal pattern of
auser associated with the user device, at least one sound,
at least one facial expression associated with the user of
the user device, and at least one hand gesture associated
with the user of the user device;

receiving, from the user device, a first option, of the plu-
rality of options, for identifying the at least one sound,
wherein the at least one sound is a generic sound that is
not a word;

receiving, from the user device, a second option, of the
plurality of options, for identifying the vocal pattern of
the user associated with the user device;

receiving, from the user device, a third option, of the plu-
rality of options, for identifying at least one of the at least
one facial expression or the at least one hand gesture
associated with the user of the user device;

receiving, from the user device, a sound during the confer-
ence call;

determining whether the received sound matches the at
least one sound;

determining whether the user device is muted or un-muted;

muting the user device in response to determining that
received sound matches the at least one sound and deter-
mining that the user device is un-muted;

receiving, from the user device, words spoken by the user
of the user device during the conference call;

determining whether the received words match the vocal
pattern of the user associated with the user device;

un-muting the user device in response to determining that
the received words match the vocal pattern of the user
and determining that the user device is muted;
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receiving, from the user device, image information com-
prising a facial expression or a hand gesture made by the
user during the conference call,

determining whether the received image information com-
prising the facial expression or the hand gesture matches
the at least one facial expression or the at least one hand
gesture associated with the user of the user device; and

muting the user device in response to determining that the
facial expression or the hand gesture matches the at least
one facial expression or the at least one hand gesture and
determining that the user device is un-muted.

2. The method of claim 1, where un-muting the user device

comprises:

determining whether an automatic un-mute mode is
selected for the user or for the user device, and

un-muting the user device without intervention of the user
when the automatic un-mute mode is selected.

3. The method of claim 2, where, when the automatic
un-mute mode is not selected, un-muting the user device
further comprises:

indicating to the user that the user device is muted,

receiving a command from the user to un-mute the user
device, and

un-muting the user device in response to the command.

4. The method of claim 1, where muting the user device
comprises one of:

cancelling the identified sound,

suppressing the identified sound, or

eliminating the identified sound.

5. The method of claim 1, further comprising:

determining whether an automatic mute mode is selected
for the user or for the user device, and

muting the user device without intervention of the user
when the automatic mute mode is selected, and

where, when the automatic mute mode is not selected,
muting the user device further comprises:

indicating to the user that the user device is un-muted,

receiving acommand from the user to mute the user device,
and

muting the user device in response to the command.

6. The method of claim 5, where receiving the command
from the user to mute the user device further comprises
receiving a response based on one of:

a voice command,

a facial expression, wherein the facial expression com-
prises a particular movement of the lips, tongue or other
parts of the face, or

a hand gesture.

7. The method of claim 1, where receiving the sound from
the user device comprises receiving electrical signals associ-
ated with the sound.

8. The method of claim 1, where the user device is one of:

a mobile telephone device,

a landline telephone device,

a computer,

video conferencing equipment, or

telephone conferencing equipment.

9. The method of claim 1, further comprising:

identifying a first participant of the conference call,
wherein the first participant is associated with the user
device;

identifying a second participant of the conference call;

determining that a second user device of the plurality of
other user devices, associated with the second partici-
pant, is not muted;

receiving, simultaneously, a second sound from the user
device and a third sound from the second user device;
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determining a first rank associated with the first participant
and a second rank associated with the second partici-
pant; and
muting the second device without muting the first device
when a rank associated with the first participant is higher
than the second rank associated with the second partici-
pant.
10. A device comprising:
amemory to store a vocal pattern of a user associated with
the device;
a microphone;
a camera to provide images associated with the user of the
device; and
a processor to:
cause the device to participate in a conference call,
provide options for muting or unmuting the device,
wherein the options comprise identifying: a vocal
pattern of a user associated with the device, at least
one sound, at least one facial expression associated
with the user of the device, and at least one hand
gesture associated with the user of the device,
receive a first option, from the options, for identifying
the at least one sound,
receive a second option, from the options, for identifying
the vocal pattern of the user associated with the
device, and
receive a third option, from the options, foridentifying at
least one of the at least one facial expression or the at
least one hand gesture associated with the user of the
device;
receive a sound via the microphone during the confer-
ence call,
determine whether the received sound matches the at
least one sound to prompt muting, wherein the at least
one sound is a generic sound that is not a word,
determine whether the device is muted or un-muted,
mute the device in response to determining that the
received sound matches the at least one sound and
determining that the device is un-muted,
receive, from the user device, words spoken by the user
of the device during the conference call,
determine whether the received words match the vocal
pattern of the user associated with the device,
un-mute the device, in response to determining that the
received words match the vocal pattern of the user
associated with the device and determining that the
device is muted,
receive imaging information comprising a facial expres-
sion or a hand gesture made by the user during the
conference call,
determine whether the facial expression or the hand
gesture matches the at least one facial expression or
the at least one hand gesture associated with the user
of the device, and
muting the device in response to determining that the
facial expression or the hand gesture matches the at
least one facial expression or the at least one hand
gesture and determining that the user device is un-
muted.
11. The device of claim 10, where the memory is further to
store one or more sounds selected by the user.
12. The device of claim 11, where the one or more selected
sounds comprise one or more of:
a sound of a voice different than a voice of the user,
a sound of a dog barking,
a sound of yelling,
a sound of snoring,
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a sound of a public announcement, or

a sound of typing.

13. The device of claim 10, wherein the processor is further
to:

determine whether an automatic un-mute mode or an indi-

cator un-mute mode is selected by the user,

un-mute the device without intervention of the user when

the automatic un-mute mode is selected, and

indicate to the user that the device is muted when the

indicator un-mute mode is selected.

14. The device of claim 13, where, when indicating to the
user that the device is muted, the processor is further to:

display a message,

provide an audio signal,

a physical signal, or

provide a visual signal.

15. The device of claim 13, where the processor is further
to:

receive a command from the user to un-mute the device

after indicating to the user that the device is muted, and
un-mute the device in response to the command.

16. One or more non-transitory computer-readable media
storing instructions executable by one or more processors of
a device to perform a method, the method comprising:

identifying a first participant of a conference call;

determining that a first device of the first participant is not
muted;
providing a selection of a plurality of options to prompt
muting and unmuting of the first device, wherein the
plurality of options comprise identifying: a vocal pattern
of the first participant associated with the first device, at
least one sound, at least one facial expression associated
with the first participant, and at least one hand gesture
associated with the first participant;
receiving a first option, of the plurality of options, for
identifying the at least one sound, wherein the at least
one sound is a generic sound that is not a word;

receiving, a second option, of the plurality of options, for
identifying the vocal pattern associated with the first
participant;

receiving, a third option, of the plurality of options, for

identifying at least one of the at least one facial expres-
sion or the at least one hand gesture associated with the
first participant;

receiving a first sound from the first device during the

conference call;

determining whether the first device is muted or un-muted;

determining whether the first sound matches at least one

sound to prompt muting;

automatically muting the first device after determining that

the first sound matches at least one sound and the device
is un-muted;
receiving image information comprising a facial expres-
sion or hand gesture received from the first device;

automatically muting the first device after determining that
the received image information comprising the facial
expression or the hand gesture matches the at least one
facial expression or the at least one hand gesture asso-
ciated with the first participant, and determining that the
first device is unmuted;

receiving, from the first device, words spoken by the first

participant during the conference call;

determining that the first participant is speaking in

response to identifying that the received words match
the vocal pattern of the first participant; and

un-muting the first device in response to determining that

the first participant is speaking.
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17. The media of claim 16, where the method further com-
prises:

identifying a second participant of the conference call;

determining that a second device, of the second participant,
is not muted;

receiving, simultaneously, a second sound from the first
device and a third sound from the second device;

determining a first rank associated with the first participant
and a second rank associated with the second partici-
pant; and

muting the second device without muting the first device in
response to determining that the first rank associated
with the first participant is higher than the second rank
associated with the second participant.

10

18. The media of claim 16, where the first sound is one of 15

one or more sounds selected by the first participant to prompt
muting of the first device.
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